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switched data network, the database server containing account information on 
customers of the message delivery service, each processing server implements a router- 
filter and a message queue, 

the message queue to store request messages that are received from a customer 
of the message delivery service over an external packet-switched data network, 

the router-filter to obtain a request message from the queue while polling the 
queue for pending requests, validate a customer associated with said request message 
after accessing the account information in the database server, and determine to which 
of the plurality of first outbovmd resources to assign said request message, 

each of the first resources being capable of converting an input request message 
into a format capable of being received by a fax machine over a telephone network. 

3>: (New) The system of claim 3w wherein the internal data network is a 
private data network. 

^^,32r''^(New) The system of claim_,3^^herein the external data network is the 
Internet. 

^35. (New) The system of claim 32 wherein the request messages are received 
from the customers via one of a mail transport protocol server and a hypertext transport 
protocol server on the Internet. , 



2ff£. (New) The system of claim ^ wherein the router-filter is to prioritize a 



im ^\<i 
( 

plurality of request messages that have been obtained from the queue and that are 
assigned to an outboimd resource. 
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(New) The system of clairn^ wherein the router-filter is to determine 



which of the pluraUty of first outbound resources to assign said request message to, 
based on which resource offers the least cost of delivering said request message. 

(New) The system of claim 30%herein the router-filter is to generate an 



error message that indicates an error in delivering said request message as reported by 
the outboimd resource to which said request message was assigned. 

Jel. (new) The system of claim 3o further comprising: 

a plurality of second outboimd resources each being capable of converting an 
input request message into a format capable of being played back to a telephone over a 
telephone network, wherein the router-filter is to determine to which of the first and 
second resources said request message is to be assigned, based on a message type of 
said request matching a capability of one of a first resource and a second resource. 

y&. (New) The system of claim ^^cTfurther comprising: 
a plurality of second outboimd resources each being capable of converting an 
input request message into a format capable of being transmitted to a paging terminal 
over one of (1) a telephone network and (2) a paging gateway over an external packet- 
switched network, wherein the route-filter is to determine to which of the first and 
second resources said request message is to be assigned, based on a message tjq^e of 
said request matching a capability of one of a first resource and second resource. 

^/ 

yi. (New) An article of manufacture for supporting a message delivery 
system, comprising: 
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a machine accessible mediiim containing data that, when accessed by a machine, 
cause a plurality of processing servers to communicate with a pluraUty of first 
outbound resources and a database server all as part of an internal packet-switched 
data network, each processing server implements a router-filter and a message queue, 
the message queue to store request messages that are received from a customer of the 
message delivery service over an external packet switched data network, the router- 
filter to obtain a request message from the queue, validate a customer associated with 
said request message after accessing account information in the database server, and 
determine which of the plurality of first outboimd resources to assign said request 
message, each of the first resources being capable of converting an input request 
message into a format capable of being received by a fax machine over a telephone 
network. 

40: (New) The article of manufacture of claini39 ivherein the medium 



includes further data which, when executed by the machine, cause the internal network 



to perform as a private data network. ^ 



43r: (New) The article of manufacture of claim,^ wherein the medium 
includes further data which allow the request messages to be received from a customer 
over the Internet. 

42: (New) The article of manufacture of claim ^ tvherein the medium 
includes further data which allow the request messages to be received from the 
customer via one of a mail transport protocol server and a hj^ertext transport protocol 
server on the Internet. 
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(New) The article of manufacture of claiirv39^herein the medium 
includes further data which, when executed by the machine, cause the router-filter to 
prioritize a pluraUty of request messages that have been obtained from the queue and 
that are assigned to an outbound resource. 

^JiA. (New) The article of manufacture of claim,,3'5^herein the medium 
includes further data which, when executed by the machine, cause the router-filter to 
determine which of the plurality of first outboimd resources to assign said request 
message to, based on which resource offers the least cost of delivering said request 
^ message. 

^ (New) The article of manufacture of claim„3^^herein the medium 



includes further data which, when executed by the machine, cause the router-filter to 
generate an error message that indicates an error in delivering said request message as 
reported by the outbound resource to which said request message was assigned. 

46r (New) The article of manufacture of clairn^3^fwherein the medium 
includes further data which, when executed by the machine, cause one of the plurality 
of processing servers to be capable of (1) commimicating with a plurality of second 
outbound resources each being capable of converting an input request message into a 
format capable of being played back to a telephone over the telephone network and (2) 
determining which of the first and second outbound resources to assign said request 
message based on a message type of said request message matching the capability of an 
outbovmd resource. , ^^ 

V 3 

47: (New) The article of manufacture of claim wherein the medium 
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includes further data which, when executed by the machine, cause one of the pluraUty 
of processing servers to be capable of (1) communicating with a plurality of second 
outboimd resources each being capable of converting an input request message into a 
format capable of being transmitted to one of (1) a paging terminal over a telephone 
network and (2) a paging gateway over an external packet-switched network, and (2) 
determining which of the first and second outboimd resources to assign said request 
message based on a message type of said request message matching the capability of an 
outbound resource. 

(New) A method for supporting a message delivery service, comprising: 

commurucating with a plurality of first outboimd resources and a data base 
server over an internal packet-switched data network, each of the plurality of first 
outbound resources being capable of converting a request message into a format 
capable of being received by a fax machine over a telephone network, the database 
server containing accoimt information on customers of the message delivery service; 

obtaining a request message from a message queue, the queue storing a plurality 
of request messages that are received from customers of the message delivery service 
and that were sent from an external packet-switched data network; 

validating a customer associated with said obtained request message after 
accessing the accoimt information in the database server; and 

determining to which of the plurality of first outboimd resources said obtained 
request message should be assigned. 

(New) The method of claim^^wherein the internal data network is a 
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private data network. 

50: (New) The method of claim ^,8^herein the external data network is the 

/- ^ 

^i: (New) The method of claim ^^0wherein the request messages are received 
from the customers via one of a mail transport protocol server and a hypertext transport 
protocol server on the Internet. 

52: (New) The method of claim ,^8rurther comprising: 
prioritizing the delivery of a plurality of request messages that have been 
obtained from the queue and that are assigned to an outbound resource. 

(New) The method of claim ^further comprising: 




determining which of the plurality of first outboimd resources to assign said 
obtained request message to, based on which resource offers the least cost of delivering 
said obtained request message. 

(New) The method of claim 48^rther comprising: 




generating an error message that indicates an error in delivering said obtained 
request message as reported by the outbound resource to which said obtained request 
message was assigned. 

55: (New) The method of claim 4o further comprising communicating with a 
plurality of second outbound resources each being capable of converting a request 
message into a format being capable of being played back to a telephone over a 
telephone network; and 
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determining to which of the plurality of first and second outbound resources 
said obtained message should be assigned, based on a message type of said request 
message matching a capability of an outbound resource. 

(New) The method of claim ^iS^lurther comprismg: 
communicating with a plurality of second outbound resources each being 

capable of converting an input request message into a format capable of being 

transmitted to one of (1) a paging terminal over a telephone network and (2) a paging 

gateway over an external packet-switched network; and 

determining to which of the plurality of first and second outbound resources 

said obtained message should be assigned, based on a message type of said request 

message matching a capability of an outbound resource. 
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